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NUHCTPYKIUS
IIpaBuia 3THKeTa NPH 00IIEHNUH ¢ HHBAJIH/IAMH.

PaGoTHHKAaMH OpraHM3alUi, NPeAOCTaBJIAIOIMX YCIYrd HACeJeHHUIO,
JIOMKHA OBITh OKa3zaHa IIOMOINs HHBAJIMAaM B IPEONOJICHUH Oaphepos,
MEIIAIONIKX ITOTYYeHUIO UMH YCIIyT HapaBHe C JIPYTUMH JIMLIAMH.

COBOKYIIHOCTh CIIOCOOHOCTEH, 3HAHMI W yMEHHH, HEOOXOAMMBIX s
5 (heKTHBHOrO OOIIEHMS NPH OKa3aHMM MOMOILM HMHBAJIKIaM B IPEOLOJECHHH
OapbepoB Ha3bIBACTCS KOMMYHHUKATHBHAS 3 (PeKTHBHOCTD.

KoMmMyHukarms (OOLIEHHE) pacCcMaTpUBAETCS Kak BaXkKHEMIas CTOPOHA
000 IeSITEIBHOCTH, BO MHOTOM o0ecrieyrBarollas ee yCrex 1 MpoTyKTHBHOCTb.
KoMMyHHKATHBHAsE KOMIIETEHTHOCTh HeoOXoauMa Kaxaomy. [list criennaniucTos
npoheCCHOHATBHO 3HAYMMBIMU SIBJISIOTCS YMEHMs MPaBHJIBHO BOCIPHHMMATEL W
MOHMMATh JPYroro 4esioBeKa, 'PaMOTHO OKa3bIBaTh YCIIYTH B YUYPEXKICHHH WIH
OpraHU3aLyH.

PasBuTHe KOMMYHHKATMBHBIX YMEHWH CKJIQIbIBAETCs W3 CIEAYIONIMX
OCHOBHBIX HaBBIKOB:

- n3beraTb KOH(MJIUKTHBIX CUTYALIUH;

— BHUMATEJIBHO CJTYLIATh HHBAIUAA U CIIBIIATE €T0;

- perynupoBath COOCTBEHHbIE 3MOLIMHM, BO3HUKaIOLIME B IpoLecce
B3aHUMO/JICHCTBHUS,

- 06ecreynBaTh BBICOKYIO KYJIBTYpPY U 3THKY B3aUMOOTHOIIECHHH;

— [IUBUJIM30BaHO NMPOTUBOCTOATH MAHHUITYJIHPOBAHHIO.

CylecTBYIOT 001iHe NpaBH/Ia dTHKeTa NpH O0LIEHHH ¢ uHBaaUAaAMu',
KOTOPHIMH MOTYT BOCIIOJIB30BAaThCS PAOOTHMKK OpraHM3alii, MpeioCTaBIsIonINX
YCIIyI' HAaCeJIeHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalHu:

1.0bpawenue x uenogexy: KOTAa Bbl pasroBapuBaeTe C HWHBAIHMIOM,
oOpall[aiiTecb HENMOCPEJICTBEHHO K HeMy, a HE K COMNPOBOXKAAIOLIEMY HIIH
CypIOTIEPEBOUUKY, KOTOPBIE TPUCYTCTBYIOT IPH PAa3roBOpE.

2. Iooicamue pyku: KOTJia BaC 3HAaKOMSAT C WHBAJIK/IOM, BIIOJIHE €CTECTBEHHO
MoXKaTh €My PyKy: Jaxe Te, KOMYy TPYAHO JBHTaTh PYKOH WM KTO IOJIB3YETCS




MIPOTE30M, BIIOJTHE MOTYT MOXAaTh PYKY — MPaBYIO WJIH JIEBYIO, UTO BITOJIHE JOTYCTHUMO.

3.Hasvisaiime cebst u Opyeux. KOTJia Bbl BCTPEUAETECH C YETOBEKOM, KOTOPBIN MJIOXO
WIM COBCEM HE BWJMT, 0053aTElIbHO Ha3bIBalTe ce0s U TeX JIOJeH, KOTOpbIE MPUILIA C
Bamu. Eciu y Bac oOmas Gecena B rpymrme, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIN
MOMEHT BBl 00paIllaeTech, U Ha3BaTh CEO5I.

4.Ilpeonosicenue nomowju: €Ciiv Bbl TIpeJIaracTe MOMOIIIb, KAUTE, TTOKA €€ MPUMYT, a
3aTeM CIpalIuBaiTe, 4To U KaK J1eJaTh.

5.4A0exsamHocms u 6edcausoCmMsb: OOpPAIANTECh C B3POCIBIMU HHBATUIAMU KakK C
B3pociabiMu. OOpaiaidTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIU BbI XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KonicKy. ONUPAThCS WIW BUCHYTh Ha YbCH-TO
MHBAJIUJIHOM KOJIICKE — TO K€ CaMOe€, UTO ONUPAThCSl WJIM BUCHYTH HA e€e oOJiajarene, U 3TO
TOXE pazapaxkaer. MHBaiMaHas KOJISICKA — 3TO YacTh HEMPUKACAEMOIo MPOCTPAHCTBA
YeJI0BeKa, KOTOPBIN €€ UCTIOIb3YeT.

7. Bnumamenvnocms u mepnenusocms: KOTAa Bbl Pa3rOBAPUBAECTE C YEIOBEKOM,
WCITBITHIBAIOIINM TPYAHOCTH B OOIICHHH, CIYIIAWTE €ro BHUMATEIbHO. byabTe TepIieInBsI,
KIAUTE, KOTJa YEJIOBEK caM 3aKOHYMT ¢pa3y. He mompasingiite ero u He JOoroBapuBanTe 3a
Hero. Hukorga He mpuTBOpSIiTECh, YTO Bl NMOHUMAETE, €CJIM HA CAMOM JIeJie 3TO HE Tak.
[ToBTOpUTE, YTO BBl MOHSIN, STO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — TOHSThH €TO0.

8.Pacnonooicenue 0nsi becedvi: KOTAa Bbl TOBOPUTE C YEIOBEKOM, ITOJB3YHOITUMCS
WHBAJIMTHOM KOJIICKOM MITM KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BalllM U €T0 riia3a ObLIN
Ha OJIHOM ypOBHE, TOTJ]a BaM OyJIeT jerue pa3roBapuBarh. PazroBapuBasi ¢ TEMH, KTO MOXKET,
yuTaTh MO ry0aM, pacmoJioKUTECh Tak, 4ToObl Ha Bac maman ceer, u Bac Obuio xopoino
BUJIHO, TTIOCTapaiTech, 4yToObl BaM HUuero (ena, curapeThl, pyKu), He MEIIaio.

9.1lpusneyenue enumanus yenogexka: 4ToObl MPUBICYb BHUMAHUE YEIOBEKa, KOTOPBIN
IJIOXO CIIBIIINT, IIOMAITUTE €My PYKOW WM MOXJIonaiTe mo mieuy. CMOTpUTE eMy IpsiMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BHUJY, UTO HE BCE JIFOJU, KOTOPHIE TUIOXO CIBIIIAT,
MOTYT YHUTATh 10 Ty0am.

10. He cmywaiimecs, ecni CaydailHO JOMYCTHJIM OTUIOITHOCTh, CKaszaB "YBuammcs"
uin "Bel cabiman 06 3ToM...?" ToMy, KTO HE MOXKET BUJIETh UJTU CJIBIIIATh.

Taxoke pazpaboTaHbl TpaBUiIa ITUKETA IS JIUI] C Pa3HBIMHU PacCTPOMCTBaMU (PYHKITUI
opranusma.! CrMcok mpaBMJI JOCTATOYHO BEIMK. ECIM COMHEBaeTeCh, PACCUMTHIBANTE HA
CBOMU 3/IpaBbIii CMBICIT 1 CITIOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K IPYrOMY YeJIOBEKY, KaK
K cebe caMoMy, TOYHO TakK K€ €ro yBa)kalTe — M TOTJa OKa3aHWE YCIYTd B YUPESKICHUU U
oOmenue 0yayT 3 PEeKTUBHBIMHU.




